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From;:

Sent: Tuesday, March 17, 2009 12:00 PM

To: Ansley, Alexander <NHTSA>

Subject: Fw: Chrysler Recall 09V-084 Supplier Inquiry

Hello Alex,

During the course of the investigation, it was determined that the position of the wiper motor (its

- location relative to the cowl screen, hood panel, etc.) and how water could thus contact the motor

during vehicle operation was a significant factor in the likelihood of this issue to occur. Thus the same
motor, if positioned in a different location or in another product, may not exhibit the same issue.

As far as a contact at Trico, try:

Dave Parker
Business Unit Director
248-371-8335

Let me know if anything additional is needed.

Best regards.

Larry Sak

Senior Manager

Product Investigations & Campaigns
Chrysler LLC

Office 248-512-0087

Mobile 248-941-8827

- Forwarded by Lawrence J Sak/CTC/DCC/DCX on 03/17/2009 11:42 AM —3--

<alexander.ansley@dot.gov> To <LIS11@chrys| ér. com>

CC

03/17/2009 10:05 AM Subject Chrysler Recall 09V-084 Supplier Inquiry

Mr. Sak,

Good morning. In reference to Chrysler recall #09V—084Etached), Chrysler’s Defect
Report noted Trico Products Corp as the supplier of the recalled equipment. Does
Chrysler have a contact person with phone/email at Trico? We need to follow-up with
them to ensure no other vehicle manufacturers received the same or similar equipment.



Thank you,

Alex Ansley

US DOT- NHTSA

Office of Defects Investigation

Recall Management / W46-412

1200 New Jersey Ave SE

Washington, DC 20590

P. (202) 493-0481

F. (202) 366-7882

[attachment "Chrysler 09V-084.pdf" deleted by Lawrence J Sak/CTC/DCC/DCX]
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